
 
 
 
 
 
 
 
 
 
 
 
 

IF YOU HAVE AN EMERGENCY AND WANT TO WITHDRAW FROM THE NEW SAVINGS POT, WHAT 
DO YOU NEED TO KNOW? 

The Fund will do a once-off compulsory transfer of 10% or u p  t o  R30 000 of your retirement 
savings on 31 August 2024, whichever is the lowest, to your Savings Pot (except for members who 
were 55 years on 1 March 2021, these members must contact the Fund directly). The rest of 
the money will remain in your Vested Pot. The Vested Pot will contain your current Fund Credit 
that you have accumulated over the years up until 31 August 2024. This pot will not be affected 
by the new law. You can still access the money from this pot if you leave your employment. 

If you have less than R20 000 as a Fund Credit as of 31 August 2024, you will not be able to make 
a savings withdrawal from the Fund on 1 September 2024. You will have to wait until you 
have at least R2 000 in your Savings Pot before you can withdraw t h i s  m o n e y . 

 
From 1 September 2024 one-third of your Fund contributions (after deductions) will be paid 
to the Savings Pot - so it will grow every month when new contributions are paid. 

 
You can withdraw a minimum of R2000 (before fees and taxes) once a tax year (01 March to  
28 Feb the following year) without leaving your employer. There is no maximum withdrawal 
amount from this pot. 

If you decide to withdraw your money from your Savings Pot, you need to notify the Fund and 
submit a claim. The Fund will not automatically transfer the money to your bank account. 

 
From 1 September 2024, one of the primary ways you will be able to withdraw from your  
Savings Pot will be through the Member Online Portal. Please ensure that you are registered on  
this Portal. To register log on to www.nbc.co.za and click on the NBC land icon. 

You can only start the process of withdrawing money from 1 September 2024, and only if you have 
at least R2000 in your Savings Pot. It will take at least 30 (thirty) days to process your request and 
for you to get your money. Remember that the tax and processing fee will be deducted so you will 
not receive the full R2000. 

 

 

 

 

 
   

        

 


